COOKIES AND PRIVACY POLICY

For HASEN PASLANMAZ A.S., the security and protection of your personal data are of
great importance, and data protection and data security practices are carried out in
compliance with applicable privacy laws. We would like to provide you below with information
to clarify any concerns you may have regarding which data HASEN PASLANMAZ A.S.
collects, how such data are used, and with whom they are shared.

When your personal data are submitted to us, such data are generally used to respond to
your inquiries, fulfill your orders, or provide access to account statements specific to you. All
such activities are aimed at strengthening our relationship with you as our customer.

We store the personal data you provide and use them to better understand your professional
and social needs, and to improve our products and services accordingly.

Furthermore, such data may be used by HASEN® BAYRAK DIREKLERI ELEKTRIK
ELEKTRONIC IND. & TRADE LTD. CO. (or third parties included within our organization) for
the purpose of delivering offers related to your business needs, or may be utilized in online
research to better understand customer needs and profiles.

If you choose not to allow the use of your personal data for maintaining customer relations—
particularly for direct marketing or market research purposes—we will respect your
preference. We do not sell, rent, or otherwise disclose your personal data to third parties for
marketing purposes.

Automatically Collected Non-Personal Data

When you visit our website, we may automatically collect non-personal data such as the type
of internet browser used, operating system, the domain name of the website from which you
accessed our site, number of visits, average time spent on the site, and pages viewed. These
data may be collected to measure website usage, improve content, and may be shared
within our global operations.

Cookies

“Cookies” are small data files that are automatically placed on your computer. When you
visit our website, we may store certain information on your computer in the form of cookies to
recognize you automatically during future visits. Cookies help us in many ways, including
enabling us to tailor our website to your interests.

If you do not wish to accept cookies, you may configure your browser to notify you before
cookies are stored or select the option to delete all cookie files from your hard drive.

Children

No personal data should be submitted to the website of HASEN® BAYRAK DIREKLERI
ELEKTRIK ELEKTRONIC IND. & TRADE LTD. CO. without the consent of parents or legal
guardians. The Company encourages parents and guardians to educate children on the safe
and respectful use of personal data on the internet.



The Company does not knowingly collect, use, or disclose personal data of children for any
purpose.

Security

HASEN PASLANMAZ A.S. takes appropriate technical and administrative measures to
ensure the security of your personal data and strives to safeguard such data accurately. We
attach great importance to preventing personal data from being lost, damaged, altered,
manipulated, or accessed or disclosed by unauthorized persons.

What Is Spyware?

Spyware is a type of software that performs operations without the user’s knowledge, tracks
internet usage, and secretly transmits collected data to a server. HASEN® BAYRAK
DIREKLERI ELEKTRIK ELEKTRONIC IND. & TRADE LTD. CO. guarantees that the
software it develops does not contain spyware.

Links to Other Websites

The website of HASEN® BAYRAK DIREKLERI ELEKTRIK ELEKTRONIC IND. & TRADE
LTD. CO. may contain links to other websites. The Company shall not be held responsible for
the privacy practices or content of such third-party websites.

Questions and Comments

If you have any questions or comments regarding the Personal Data Protection and
Processing Policy of HASEN® BAYRAK DIREKLERI ELEKTRIK ELEKTRONIC IND. &
TRADE LTD. CO. (for example, to review or update your personal data), please contact us
via email.

In the event of any changes to this Policy, such changes shall be communicated to you
through the Company’s Personal Data Protection and Processing Policy.



